
 
 

Hope RISING Clinic Manager 

 
This is a once-in-a-lifetime opportunity to lead the development of an innovative system of care for children 
with prenatal substance exposure!  We are creating and documenting a prototype for treatment, support, and 
services that will shape the future for this population worldwide! 
 
About Wonderland Child & Family Services: Wonderland was founded 50 years ago by dedicated parents to 
help children with developmental disabilities. We currently serve approximately 280 children per month ages 0-

3 years with delays and disabilities in our early-intervention program, and have current capacity to serve up to 
125 children at Hope RISING Clinic. 
 
Building on 50 years of stellar early-intervention service provision for children with developmental delays, 

Wonderland Child & Family Services recently opened Hope RISING Clinic to meet the high demand for services 
and unique needs of children prenatally exposed to substances. 

 
Wonderland’s Mission: Wonderland provides a strong and equitable foundation for children and their families 
with diverse needs and abilities to flourish through therapy, education, advocacy, and resources.  

 
About Hope RISING Clinic: There are two key components of Hope RISING Clinic: the Boundless Program, 
which provides outpatient evidence-based interventions such as the highly regarded Families Moving Forward 
(FMF) and Parents and Children Together (PACT) programs, and a FASD (fetal alcohol spectrum disorder) 
diagnostic clinic utilizing the 4-digit code. Top experts in the field of prenatal exposure have provided training 
and consultation in the development of the clinic. Ongoing collaboration and consultation for the clinic is 
provided by researchers and practitioners at the University of Washington FAS DPN (Fetal Alcohol Syndrome 
Diagnostic & Prevention Clinic), Seattle Children’s Research Institute, and NOFAS WA. 

 
Position overview: We are seeking a dynamic, experienced, flexible, creative, and passionate leader to 
oversee clinic operations and supervise an interdisciplinary team. The clinic manager will provide training, 

supervision, and guidance for a team of intake and family support staff, social workers, speech language 
pathologists, occupational therapists, and mental health practitioners). The clinic manager will also have an 
instrumental role in developing programmatic policies and procedures, quality assurance, strategic planning, 
and development and implementation of growth initiatives.  

 
Extensive training and support provided. 
 
Office location: Bothell, Washington (20 miles NE of Seattle, Washington) 
Start date: As soon as possible 
Hours: Full-time position with flexible hours. 

Note: Clinic hours may shift/expand in the future based on scheduling needs of families to include an occasional 
evening and/or Saturday. 
Salary: DOE 

 
Minimum qualifications: 

 Three years direct service experience with children with prenatal substance exposure, trauma history, 
developmental disabilities, and/or who are in foster care, and their families.  

 Three years supervisory/leadership experience in mental health, healthcare, or social service settings. 

 Master’s degree and WA State licensure (or eligibility for licensure) as a mental health practitioner 
(social work, mental health counselor, marriage and family therapist, psychologist, etc.). Related 

master’s degrees and licenses considered, but mental health strongly preferred. 
 

Preferred skills and experience: 

 Strong supervisory skills with the ability to retain and develop a high-caliber therapy staff and 

encourage a team-based approach to work initiatives. 

 Prefer candidate who meets qualifications to be a Washington State Approved Supervisor for mental 
health providers seeking licensure. 

 Familiarity with DSM-V mental health diagnostic codes for children.  



 

 

 Experience with, and/or knowledge of insurance billing, preferably for mental health services. 

 Infant mental health (WA-AIMH endorsed preferred), trauma-informed care, and Motivational 

Interviewing training/experience. 

 Experience working as part of and/or supervising a multi, trans, or interdisciplinary team. 

 Skilled in coaching parents, caregivers, families, and staff. 

 Experience providing direct service to children with challenging behaviors and/or FASDs. 

 Knowledge of and/or experience with utilizing reflective practices with staff and families.  

 Must be comfortable with technology and willing to learn and teach. 

 Proficiency in Microsoft Office programs and medical records databases. Experience with Office 365 

preferred.  

 Proven skills and ability to meet deadlines under pressure. 

 High energy, self-motivated, team player. 

 Flexibility, sense of humor, grace under pressure a must. 

 Good interpersonal and communication skills. 

 Comfortable with and experienced doing outreach and presentations, and representing the program and 

agency at community, stakeholder, and funder meetings. 
 Strong writing and organizational skills. Grant and report writing a plus. 

 Commitment to building and strengthening equity practices. 

 Bilingual a plus. 

 
Chief responsibilities: 
 Recruiting, hiring, and training clinical therapy staff. 

 Overseeing initial and ongoing training/continuing education for team. 

 Providing weekly individual clinical supervision for team members. 

 Facilitating weekly clinical meeting/staffing. 

 Facilitating face-to-face intake meetings with families to gather information on child and family.  

 Conducting and scoring assessments utilized for outcome measurement. 

 Making recommendations for provider assignments, as well as curricula and therapeutic strategies, 

based on child and family needs. 

 Assisting with analysis of effectiveness of services, quality assurance, and program improvement. 

 Attending or conducting conferences/consultations with staff, caregivers, and community partners, as 

needed.  

 Providing coordination and oversight of monthly FASD clinic utilizing 4-digit diagnostic code (training 

provided by the FAS DPN clinic at University of Washington.) 

 Serving as a liaison with the medical and educational community on behalf of staff, children, and their 

parents. 

 Demonstrating a caring, nonjudgmental attitude with all families and staff. 

 Attending scheduled meetings and actively participating in staff related activities. 

 Taking part in community education and outreach as needed. 
 Participating in professional and continuing education. 

 
 

Wonderland is an Equal Opportunity Employer. 
 
To apply: 
Email cover letter and resume to: 

 
Michelle Stiller Bradley 

mstiller@wonderlandkids.org 
 
Please direct any questions to this email address. 
 
 

mailto:mstiller@wonderlandkids.org

